
Deborah Coltham Rare Books Ltd. 
Instructions for Cancellation of a Distance or Off-Premises Contract 

  
Right to cancel 
You have the right to cancel this contract within 14 days without giving any reason. 

The cancellation period will expire after 14 days from the day on which you acquire, or a third 
party other than the carrier and indicated by you acquires, physical possession of the last 
delivered goods, items, lots or pieces that are covered by this contract. 

To exercise the right to cancel, you must inform us, Deborah Coltham Rare Books Ltd, of PO 
Box 523, Sevenoaks, Kent, TN13 9PB, (telephone 0044 1732 887252; email address: 
Deborah@coltham.co.uk) of your decision to cancel this contract by a clear statement (e.g. a 
letter sent by post or e-mail). You may use the attached model cancellation form, but it is not 
obligatory. 

To meet the cancellation deadline, it is sufficient for you to send your communication 
concerning your exercise of the right to cancel before the cancellation period has expired. 

  
Effects of cancellation 
If you cancel this contract, we will reimburse to you all payments received from you, including 
the costs of delivery to you.  

We may make a deduction from the reimbursement for loss in value of any goods supplied, if 
the loss is the result of unnecessary handling by you. 

We will make the reimbursement without undue delay, and not later than – 

(a) 14 days after the day we receive back from you any goods supplied, or 

(b) (if earlier) 14 days after the day you provide evidence that you have returned the goods, or 

(c) if there were no goods supplied, 14 days after the day on which we are informed about your 
decision to cancel this contract. 

We will make the reimbursement using the same means of payment as you used for the initial 
transaction, unless you have expressly agreed otherwise; in any event, you will not incur any 
fees as a result of the reimbursement. We may withhold reimbursement until we have received 
the goods back or you have supplied evidence of having sent back the goods, whichever is the 
earliest. 

Purchaser to return goods 
You shall send back the goods or hand them over to us without undue delay and in any event 
not later than 14 days from the day on which you communicate your cancellation from this 
contract to us. The deadline is met if you send back the goods before the period of 14 days has 
expired. 

You will have to bear the direct cost of returning the goods.  
You are only liable for any diminished value of the goods resulting from handling that is not 
necessary to establish the nature, characteristics and functioning of the goods. 



 

 

DEBORAH COLTHAM RARE BOOKS LTD. CANCELLATION FORM 

To: Deborah Coltham Rare Books.  
PO Box 523, Sevenoaks, Kent, TN13 9PB. Tel: 0044 1732 887252: deborah@coltham.co.uk 

I/We [*] hereby give notice that I/We [*] cancel my/our [*] contract of sale of the following 
goods:  

_____________________________________________________________________________
_____ 
_____________________________________________________________________________
_____ 
_____________________________________________________________________________
_____ (Brief description of the goods - completion by seller)  

Ordered on [*]/received on [*] _____________ 20_____ (Consumer to provide date)  

Name of consumer(s) 
_______________________________________________________________ Address of 
consumer(s) _____________________________________________________________ 
___________________________________________________________ Post code 
______________ _______________________________________________________________  

Signature of consumer(s) Date _____________ 20_____  

[*] Delete as appropriate.  
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